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Introduction
This Privacy Policy explains how Vasbex ("Vasbex", "we", "us", or "our") 
collects, uses, stores, and protects your information when you use our 
website, mobile application, and USDT to INR / INR to USDT exchange 
services. By using Vasbex, you consent to the practices described in this 
policy.



1. Information We Collect

Identity Details
Full name, date of birth, government ID, and photo for KYC verification.

Contact Details

Email address, phone number, and residential address.

Financial Details
Bank account information, UPI details, and crypto wallet addresses.

Transaction Data

Exchange amounts, rates, timestamps, and status of each order.

Device & Usage Data
IP address, device type, app version, and log activity.



2. How We Use Your 
Information

Verify your identity and comply with KYC/AML regulations.

Process USDT ↔ INR exchange transactions and payouts.

Detect and prevent fraud, unauthorized access, and suspicious activity.

Communicate transaction updates, security alerts, and support responses.

Improve platform performance, features, and user experience.



3. How We Share Your Information
Vasbex does not sell your personal information. We may share limited data with trusted third parties strictly to operate the service, 
including:

Payment Processors
Banking partners to complete transactions securely.

KYC Providers
Identity verification providers to confirm KYC 
documentation.

Regulators & Law Enforcement

Where required by applicable law.

Service Providers

Hosting, security, and analytics partners under 
confidentiality obligations.



4. Data Storage & Security
We apply industry-standard technical and organizational safeguards — 
including encryption, access controls, and monitoring — to protect your 
data against unauthorized access, loss, or misuse. However, no method of 
transmission or storage is completely secure, and we cannot guarantee 
absolute security.

Encryption
Data encrypted in transit and at rest.

Access Controls

Strict role-based access to sensitive data.

Monitoring

Continuous surveillance for threats and anomalies.



5. Data Retention
We retain personal and transaction data for as long as your account is active and 
for a reasonable period afterward, as required to meet legal, regulatory, tax, and 
AML record-keeping obligations.

Data is never held longer than legally necessary — your privacy is always 
the priority.



6. Your Rights & Choices

1

Access Your Data
Review the personal information we hold about you at any 
time.

2

Request Corrections
Ask us to correct inaccurate or outdated information.

3

Request Deletion

Ask for your data to be deleted, subject to legal and 
regulatory retention requirements.

4

Opt Out of Marketing

Unsubscribe from non-essential marketing 
communications at any time.



7. Cookies & Tracking
Vasbex may use cookies and similar technologies to keep you signed in, remember 
preferences, and understand how the platform is used, helping us improve 
functionality and security.

Session Cookies

Keep you securely signed in during 
your session.

Preference Cookies

Remember your settings and platform 
preferences.

Analytics Cookies

Help us understand usage patterns to 
improve the platform.



8. Children's Privacy

Vasbex is not intended for individuals under 18 years of age. We do not 
knowingly collect personal information from minors.

If you believe a minor has provided us with personal information, please 
contact us immediately through the official Vasbex support channels so we 
can take appropriate action to remove that data.



9. Changes to This Policy

We may update this Privacy Policy 
periodically to reflect changes in our 
practices or legal requirements. Continued 
use of Vasbex after updates constitutes 
acceptance of the revised policy.

We recommend reviewing this 
policy periodically to stay 
informed about how we protect 
your information.

Policy Reviewed
Update reflects 
practice or law

Continued Use
Using Vasbex means 

acceptance

Users Notified
Notice sent via email 

or site



10. Contact Us
For questions or requests regarding this Privacy Policy or your personal 
data, please reach out through the official Vasbex support channels in the 
app or website.

In-App Support

Use the Help & Support section within the Vasbex mobile application.

Website Support
Visit the official Vasbex website and use the contact or support portal.


